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Phone: (520) 621-7476
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EDUCATION

Ph.D. Public Administration, College of Administrative Sciences, Ohio State University,
1978.

M.A. Public Administration, College of Administrative Sciences, Ohio State University,
1973.

B.A. History and Political Science, University of Kentucky, 1968.
CURRENT ACADEMIC APPOINTMENTS
Providence Service Corporation Chair in Public Management

Professor of Public Administration and Policy (with courtesy appointments in the
Departments of Management and Organizations, Political Science, and Sociology)

Faculty Associate, Udall Center for Studies in Public Policy
Professor of Social Work, Faculty of Social Work, University of Calgary, Canada
PREVIOUS ACADEMIC APPOINTMENTS

Associate Professor of Management and Public Administration, University of Kentucky,
July 1981 — December 1987.

Assistant Professor of Management and Public Administration, University of Kentucky,
June 1979 - June 1981.

Assistant Professor of Political Science and Public Administration, University of Kansas,
August 1975 - May 1979.



ADMINISTRATIVE APPOINTMENTS

Associate Dean and Director, School of Public Administration and Policy, Eller College
of Management, July 2005 - present

Associate Dean and Director, School of Public Administration and Policy, College of
Business and Public Administration, July 1988 — June, 2001.

Director, Center for Business and Economic Research, University of Kentucky, June
1984 to June 1988.

HONORS AND AWARDS

Providence Service Corporation Chair in Public Management, Eller College of
Management, July, 2006.

Fellow, National Academy of Public Administration, 2005.
President, Public Management Research Association, 2001-2003.

Best Paper Award, Healthcare Management Division of the Academy of Management,
August, 2001

Udall Fellow, Udall Center for Studies in Public Policy, University of Arizona, January —
July, 2001.

McClelland Professor of Public Management, in the Eller College of Business and Public
Administration, April 1998 — June 2006.

Best Paper Award, Public and Nonprofit Sector Division of the Academy of
Management, August, 1993

Best Article of 1991 Award, Public and Nonprofit Sector Division of the Academy of
Management, August, 1992.

Elected President of the National Association of Schools of Public Affairs and
Administration, 1993-94



VISITING PROFESSORSHIPS

Visiting Professor, Organizational Studies, University of Konstanz, Germany, September
2008

Visiting Professor, Department of Politics and Public Administration, Hong Kong
University, March 2004.

Visiting Scholar, Martin School of Public Policy and Administration, University of
Kentucky, April 1998.

Visiting Scholar, Mental Health Policy Resource Center, Washington, D.C., 1993 - 1994
(Funding provided by the John D. and Catherine T. MacArthur Foundation)

Visiting Researcher, Graduate Program in Public Policy, Georgetown University,
September 1993 - June, 1994

AREAS OF RESEARCH
Public and Nonprofit Management
Terrorist and Criminal Networks
Health and Mental Health Service Systems
Interorganizational Networks

BOOKS

H. Brinton Milward and Keith G. Provan, A Manager’s Guide to Using and Choosing
Collaborative Networks. 1BM Report on the Business of Government. 2006.

Donald F. Kettl and H. Brinton Milward (eds.) The State of Public Management
Baltimore: Johns Hopkins University Press, 1996

REFEREED PUBLICATIONS

Keith G. Provan and H. Brinton Milward. “Health Services Delivery Networks: What
Do We Know and Where Should We Be Headed?” Healthcare Papers. (2006) Vol. 7,
No. 2: 32-36 .

H. Brinton Milward and Jorg Raab, “Dark Networks as Organizational Problems:
Elements of a Theory” International Public Management Journal. VVol. 9, No. 3
(November 2006): 333-360.




H. Brinton Milward, Patrick Kenis, and Jorg Raab, “Introduction: Towards the Study of
Network Control” International Public Management Journal. Vol 9, No. 3 (November
2006)

Keith G. Provan, Kimberley R Isett, and H. Brinton Milward. “Cooperation and
Compromise: A Network Response to Conflicting Institutional Pressures in Community
Mental Health.” Nonprofit and Voluntary Sector Quarterly. VVol. 33, No. 3 (September,
2004): 1-26.

Jorg Raab and H. Brinton Milward, “Dark Networks as Problems” Journal of Public
Administration Research and Theory Vol. 13, No 4 (October, 2003): 413-439.

H. Brinton Milward and Keith G. Provan, “Managing the Hollow State:
Contracting and Collaboration” Public Management Review. Vol 5, No. 1 (March,
2003): 1-18.

Keith G. Provan and H. Brinton Milward, and Kimberley Roussin Isett, “Collaboration
and Integration of Community-Based Health and Human Services in a Nonprofit
Managed Care System.” Healthcare Management Review. Vol 27, Number 1 (Winter,
2002): 21-32

Keith G. Provan and H. Brinton Milward, “Do Networks Really Work? A Framework
for Evaluating Public Sector Organizational Networks” Public Administration Review,
Vol 61, No. 4 (July/August, 2001): 414-423.

H. Brinton Milward and Keith G. Provan, “Governing the Hollow State” Journal of
Public Administration Research and Theory, Vol. 10, No. 2 (April, 2000): 359-379

H. Brinton Milward and Keith G. Provan, “Measuring Network Structure” Public
Administration Vol. 76 (Summer, 1998): 387-407.

H. Brinton Milward and Keith G. Provan, “Principles for Controlling Agents” Journal of
Public Administration Research and Theory Vol. 8, No. 2 (April 1998): 203-221

Keith G. Provan, H. Brinton Milward, and Kimberly Roussin, “Network Evolution to a
System of Managed Care for Adults with Severe Mental IlIness: The Tucson Experiment.
Joseph P. Morrissey (ed.) Research in Community Mental Health (1998) Vol. 10.
Greenwich, CT: JAI Press: 89-113

Keith G. Provan, Juliann G. Sabastian, and H. Brinton Milward, “Interorganizational

Cooperation in Mental Health: A Resource-Based Explanation of Referral and Case
Coordination” Medical Care Research and Review Vol. 53, No. 1 (March, 1996): 94 -
119.




H. Brinton Milward, “Symposium on the Hollow State: Capacity, Control and
Performance in Interorganizational Settings” Journal of Public Administration Research
and Theory Vol. 6, No. 2 (April, 1996): 193-195.

H. Brinton Milward and Lousie Ogilvie Snyder, "Electronic Government: Linking
Citizens to Public Organizations Through Technology" Journal of Public Administration
Research and Theory Vol. 6, No. 2 (April, 1996): 261-265.

Keith G. Provan and H. Brinton Milward, "A Preliminary Theory of Network
Effectiveness: A Comparative Study of Four Mental Health Systems™ Administrative
Science Quarterly Vol. 40, No. 1 (March, 1995): 1-33.

Keith G. Provan and H. Brinton Milward, "Integration of Community-Based Services for
the Severely Mentally 11l and the Structure of Public Funding: A Comparison of Four
Systems™ Journal of Health Politics, Policy and Law, Vol. 19, No. 3 (Fall, 1994): 865-
894.

H. Brinton Milward, Keith G. Provan and Lynn J. Smith, "Human Services Contracting
and Coordination: The Market for Mental Health Services,” Research in Public
Administration Vol. 3 (edited by James L. Perry). Greenwich, CT: JAI Press, 1994:
231-279.

H. Brinton Milward, "Nonprofit Contracting and the Hollow State: A Review Essay",
Public Administration Review, Vol. 54, No. 1 (January/February, 1994): 73-77.

H. Brinton Milward, Keith G. Provan, and Barbara Else, "What Does the Hollow State
Look Like?" Public Management: The State of the Art (edited by Barry Bozeman) San
Francisco, Jossey Bass, 1993: 309-322.

Keith G. Provan and H. Brinton Milward, "Institutional-Level Norms and Organizational
Involvement in a Service Implementation Network™, Journal of Public Administration
Research and Theory, Vol. 1, No. 4 (October, 1991): 391-417. Received "Best Article of
1991 Award" from the Academy of Management's Public Sector Division.

H. Brinton Milward and Heidi Hosbach Newman, "A Rejoinder to “The Industrial
Location Decision: A Practitioners Perspective™, Economic Development Quarterly Vol.
4, No. 2 (May, 1990): 157.

H. Brinton Milward and Heidi Hosbach Newman, "State Incentive Packages and the
Industrial Location Decision™, Economic Development Quarterly, Vol. 3, No. 3 (August,
1989): 203-222.

H. Brinton Milward, Lee Sigelman, Jon M. Shepard and Michael P. Dumler,
"Organizational Responses to Affirmative Action: Elephant Burial Grounds Revisited."
Administration and Society, Volume 16, No. 1 (May, 1984): 27 — 40.
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H. Brinton Milward, Katheryn G. Denhardt, Robert Rucker, and Thomas G. Thomas,
"Implementing Affirmative Action and Organizational Compliance.” Administration and
Society, Volume 15, No. 3 (November 1983): 363 — 384.

H. Brinton Milward and Ron Francisco, “Subsystem Politics and Corporatism in the
United States.” Politics and Policy, Volume 11, No. 3, (July 1983): 273-293.

H. Brinton Milward and Hal G. Rainey, "Don't Blame the Bureaucracy.” Journal of
Public Policy, Volume 3, No. 2 (May 1983) 149-168. Reprinted in Points of View, 4th
Ed. by Robert D. Clerico and Allan Hammock, Random House, 1988 and Public
Administration Debated by Herbert M. Levine, Prentice Hall, 1988.

Lee Sigelman, H. Brinton Milward, and Jon M. Shepard, "The Salary Differential
Between Male and Female Administrators: Equal Pay for Equal Work?", The Academy
of Management Journal, VVolume 25, No. 3 (September 1982): 664-671.

H. Brinton Milward, "Interorganizational Policy Systems and Research on Public
Organizations”, Administration and Society, Volume 14, No. 1 (February 1982): 457-
478.

H. Brinton Milward, "Policy Entrepreneurship and Bureaucratic Demand Creation", Why
Policies Succeed or Fail (eds.: Helen Ingram and Dean Mann), Sage Yearbook in
Politics and Public Policy, Volume 9, (1980): 255-277.

H. Brinton Milward and Cheryl Swanson, "Organizational Response to Environmental
Pressures: The Policy of Affirmative Action”, Administration and Society, Volume 11,
No. 2 (August 1979): 123-143.

H. Brinton Milward and Cheryl Swanson, "The Impact of Affirmative Action on
Organization Behavior", Policy Studies Journal, Volume 7, No. 2 (Winter 1978): 201-
207.

H. Brinton Milward and Cheryl Swanson, "Testing a Theory of Organizational
Discrimination”, Midwest Review of Public Administration, Volume 12, No. 2 (June
1978): 125-127.

H. Brinton Milward, "Politics, Personnel and Public Policy", Public Administration
Review, Volume 38, No. 4 (July/August 1978): 391-396.

CHAPTERS IN BOOKS

H. Brinton Milward and Jorg Raab, “Dark Networks and the Problem of Islamic Jihadist
Terrorism.” Unlocking the Power of Networks, edited by Stephen Goldsmith and Donald
F. Kettl. Washington: Brooking Institution, forthcoming.




Jodi Sandfort and H. Brinton Milward, Interorganizational Relations and Public Sector
Service Partnerships Handbook of Inter-Organizational Relations, edited by Steve
Cropper, Mark Ebers, Chris Huxham, and Peter Smith Ring, Oxford University Press,
2008: 147-202.

Keith G. Provan, H. Brinton Milward and Kimberley Roussin Isett, “Network Evolution
and Performance Under Public Contracting for Mental Health Services,” Public Service
Performance: Perspectives on Measurement and Management. George A. Boyne,
Kenneth J. Meier, Laurence J. O’Toole, Jr. New York: Cambridge University Press,
2007: pp 171-188

H. Brinton Milward and Keith G. Provan, “How Networks are Governed” Governance
and Performance: New Perspectives. Carolyn J. Heinrich and Lawrence E Lynn, Jr.
Washington, DC: Georgetown University Press, 2000: 238-262.

H. Brinton Milward, "The Changing Character of the Public Sector" Handbook of Public
Administration (edited by James L. Perry) San Francisco: Jossey Bass, 1996: 77-91.

H. Brinton Milward and Wendy Laird, "Where Does Policy Come From?" Agenda for
Excellence 2: Administering the State (eds. B. Guy Peters and Bert A. Rockman)
Chatham House Press, 1996: 38-75.

H. Brinton Milward, "Contracting for the Hollow State,” New Paradigms for Government
(Patricia Ingraham and Barbara Romzak, eds.) Jossey Bass, 1994: 41-62.

H. Brinton Milward and Keith G. Provan, "The Hollow State: Private Provision of Public
Services," Public Policy for Democracy (Helen Ingram and Steven Rathgeb Smith, eds.)
Washington, D.C.: Brookings, 1993: 222-237.

Helen Ingram, H. Brinton Milward, and Wendy Laird, "Scientists and Agenda
Setting: Advocacy and Global Warming", Risk and Society: The Interaction of
Science, Technology and Public Policy (ed. Marvin Waterstone) Kluwer
Academic Publishers, 1992: 33-53.

H. Brinton Milward, "Shared Power, Institutional Arrangements and
Implementation™, Shared Power and Public Policy (ed. John Bryson) University
Press of America, 1991: 51-75.

H. Brinton Milward and Heidi Hosbach Newman, "State Incentive Packages and
the Industrial Location Decision”, The Politics of Industrial Recruitment:
Japanese Automobile Investment and Economic Development in the United
States (ed. Ernest J. Yanarella and William C. Green). Westport, CT:
Greenwood Press, 1990, pp. 23-51.




H. Brinton Milward and Gary L. Wamsley, "Policy Subsystems, Networks and
the Tools of Public Management”, Interorganizational Implementation Systems
(eds. Kenneth Hanf and Theo Toonan) Martinus Nijhoff, 1985: 3-25.

H. Brinton Milward and Gary L. Wamsley, "Policy Networks and the Tools of
Public Management™ Public Policy Formation: A Multi-Volume Treatise, (ed.,
Robert Eyestone) Greenwich, Conn: JAI Press, 1985: 105-130.

Hal G. Rainey and H. Brinton Milward, "Public Organizations: Policy Networks
and Environments" Organization Theory and Public Policy (eds., Richard H. Hall
and Robert Quinn) Sage, 1983: 133-146. Reprinted in Public Administration in
Action: Readings, Profiles and Cases (edited by Robert B. Denhardt and Barry
Hammond) Belmont, CA: Brooks Cole, 1992: 136-139.

H. Brinton Milward and Cheryl Swanson, "The Impact of Organizational
Structure, Technology and Professionalism on the Policy of Affirmative Action™,
Race, Sex and Policy Problems (eds. M. S. Palley and M. Preston) Lexington,
MA: D. C. Heath, 1979: 41-56.

PAPERS UNDER REVIEW

René Bakker, Jorg Raab, and H. Brinton Milward, “A Preliminary Theory of
Dark Network Resilience,” Under review: Journal of Public Administration
Research and Theory

RECENT PROFESSIONAL PAPERS (1998-2008)

H. Brinton Milward, Keith G. Provan and Amy Fish, “Governance and Collaboration.”
State of Agents Conference, University of Wisconsin, Madison. July 24-26, 2008.

Julia Carboni and H. Brinton Milward, “The Substitute State,” Consortium for
Collaborative Governance, Santa Monica, April 11, 2008.

René Bakker, Jorg Raab and H. Brinton Milward, “The Resilience of Dark Networks:
How Networks Sustain Shocks and Attacks,” Sunbelt Social Network Conference
XXVIII. St. Pete Beach, Florida, January 22-27, 2008.

René Bakker, Jorg Raab, and H. Brinton Milward, “The Resilience of Dark Networks”
International Section on Security Studies/International Security and Arms Control
Annual Meeting, Montreal, Quebec, Canada, October 27-28, 2007.

Provan, Keith G., Kun Huang, H. Brinton Milward, “The Evolution of Structural
Embeddedness in a Centrally Governed Health and Human Services Network,” Public
Management Research Conference, Tucson, Arizona, October 25-27, 2007.



H. Brinton Milward, “Dark Networks as Problems,” International Section on Security
Studies/International Security and Arms Control Annual Meeting, Tucson, Arizona,
October 25-27, 2006

Jodi Sandfort and H. Brinton Milward, “Collaborative Service Provision in the Public
Sector.” Collaborative Public Management Conference” The Maxwell School, Syracuse
University, Washington, DC, September 28-30, 2006.

H. Brinton Milward and Jorg Raab, “Dark Networks as Problems Revisited: Adaptation
and Transformation of Islamic Terror Organizations Since 9/11” Paper presented at the
8" Public Management Research Conference, University of Southern California, Los
Angeles. September 29- October 1, 2005.

H. Brinton Milward and Jorg Raab, “Dark Networks as Problems Revisited: Adaptation
and Transformation of Islamic Terror Organizations Since 9/11” Paper presented at
European Group on Organizational Studies” Berlin. June 30-July 3, 2005.

H. Brinton Milward and Keith G. Provan, “The Public Manager’s Guide to Network
Management.” Paper presented at the national meeting of the American Political Science
Association in Chicago, September 2-5, 2004.

Keith G. Provan, Kimberley R. Isett, and H. Brinton Milward, “Cooperation and
Compromise: A Network Response to Conflicting Institutional Pressures in Community
Mental Health.” Determinants of Performance in Public Organizations: Advancing
Knowledge in Public Management. Advanced Institute of Management Research,
Cardiff University, Wales. May 6-8, 2004

H. Brinton Milward and Keith G. Provan, “Managing Networks Effectively” Paper
presented at the 7" National Public Management Research Conference. Georgetown
University. October 9-11, 2003.

H. Brinton Milward and J6rg Raab, “Dark Networks as Problems” Paper presented at the
national meeting of the American Political Science Association in Philadelphia, August
27-31, 2003

H. Brinton Milward and Jorg Raab, “Dark Networks” Networks, Management and New
Patterns of Governance, Barcelona Workshop, International Institute on Governance of
Catalonia, Barcelona, Spain, October 4-5, 2002.

H. Brinton Milward and Keith G. Provan, “Private Principals, Nonprofit Agents.” Paper
presented at the national meeting of the American Political Science Association meeting
in Boston, August 29-September 1, 2002



H. Brinton Milward and Keith G. Provan, “Managed Care Under Non-Profit and For-
Profit Health Care Regimes — Emergent Organizational Forms.” Paper presented at the
Sixth International Research Symposium on Public Management, University of
Edinburgh, Scotland. April, 2002.

H. Brinton Milward and Keith G. Provan, “Governing Networks Through Collaboration
and Contracting: Evidence from Health and Human Services;” Paper presented at the
American Political Science Association meeting in San Francisco, August 29-September
1, 2001.

Keith G. Provan, Kimberley R. Isett and H. Brinton Milward, “Government Financing,
Managed Care and Services Integration: The Adaptation and Evolution of a Mental
Health Delivery System.” Paper presented at the Academy of Management meeting in
Washington, DC, August, 2001 and published in the Best Papers Proceedings. Winner of
“Best Paper” award for the Health Care Management Division.

Keith G. Provan, H. Brinton Milward, and Kimberley Roussin Isett, “Collaboration and
Integration of Community-Based Health and Human Services in a Nonprofit Managed
Care System” Paper presented at the Association for Research on Nonprofit
Organizations and Voluntary Action meeting in New Orleans, Louisiana, November 16-
18, 2000.

Kimberley R. Isett, Rachel D. Petty, Keith G. Provan, and H. Brinton Milward,
“Networks of Service Provision in a Public Mental Health System.”. Paper presented at
the Association for Policy Analysis and Management national meeting in Seattle,
November 1-4, 2000.

H. Brinton Milward and Edella Schlager, “Property Rights and Rent Seeking Behavior:
Collective Choice Dilemmas for Public Policy” Paper presented at the American Political
Science Association meeting in Washington, DC, August 30 — September 3, 2000.

H. Brinton Milward and Keith G. Provan, “Governing Networks” Paper presented at the
5™ National Public Management Research Conference, George Bush School, Texas
A&M University, December 2-3, 1999. College Station, Texas.

Keith G. Provan and H. Brinton Milward, “Do Networks Really Work?: A Framework

for Evaluating Public Sector Organizational Networks.” Paper presented at the National
Meeting of the Academy of Management and published in the Best Papers Proceedings
Chicago, August, 1999.

H. Brinton Milward and Keith G. Provan, “Governing the Hollow State” Workshop on
Empirical Research on Public Management. Sponsored by University of Chicago and
University of Arizona. Sponsored by the Pew Charitable Trust. Tucson, Arizona. April
28-May 1, 1999.
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H. Brinton Milward and Edella Schlager, “Rent Seeking and Property Rights in Social
Service Contracting” International Symposium on Public Service Management I11. Aston
University, Birmingham, England. March, 1999.

Keith G. Provan, H. Brinton Milward and Kimberly Roussin, “Network Evolution to a
System of Managed Care for Adults with Severe Mental IlIness: The Tucson
Experiment.” Paper presented at the National Meeting of the Academy of Management.
San Diego, August, 1998.

H. Brinton Milward and Keith G. Provan, “Network Evaluation” Paper presented at
International Conference on Multi-Organizational Partnerships, Alliances and Networks,
Balliol College, Oxford, July 6-8, 1998.

H. Brinton Milward and Keith G. Provan, “Governing Nonprofit Provider Networks”
Commissioned paper presented at the Institute for the Study of Government and the
Nonprofit Sector, Symposium on Nonprofits and Government. Indianapolis, May 28-30,
1998.

H. Brinton Milward and Keith G. Provan, “Governing Nonprofit Provider Networks”

Paper presented at the European Group on Organizational Studies, University of
Maastricht, The Netherlands, July 8-11, 1998

EDITORIAL BOARDS

Regional Editor for North America, Public Management Review, 1998 - present

Associate Editor, Journal of Public Administration Research and Theory, 1994 -
1999; editorial board, 1991-1994; 2002- 2006.

Administration and Society, 2001- present

International Public Management Journal, 1998-present

American Review of Public Administration, 1987-1995.

Policy Studies Review, 1985-1990.

Public Administration Review, 1985-87.
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SELECTED PROFESSIONAL ACTIVITIES

Panelist, “The Changing Dynamic of the MPP/MPA” Association for Public Policy
Analysis and Management Spring Conference, Washington, DC, April 4-5, 2008

Vice Chair, Institutional Representatives, Association for Public Policy Analysis and
Management, 2007- present.

Dean Search Committee, Mel and Enid Zuckerman College of Public Health, June 2007-
February 2008.

Organizer and host, Public Management Research Conference of the Public Management
Research Association, University of Arizona, October 25-27, 2007.

Invited participant, Networks Leadership Symposium, July 23-24, 2007, Banff Centre,
Alberta, Canada.

Editor (with Patrick Kenis and J6rg Raab) “Symposium: The Control of Legal and Illegal
Networks” International Public Management Journal. Volume 9, Number 3 (November
2006)

Program Chair, “The Future of the Public Sector” 2006 National Schools of Public
Affairs and Administration Annual Conference. Minneapolis, MN, October 19-21.

“Make or Buy? Book review of E.S. Savas. Privatization in the City: Successes,
Faulures, Lessons in Journal of Public Administration Research and Theory. 16(2) April
2006: 19-22.

Member, Advisory Group, Center for Leadership of Nonprofits, Philanthropy and the
Public Sector. Hubert H. Humphrey Institute, University of Minnesota, 2004

Member, Paul VVolcker Endowment Selection Committee, American Political Science
Association, 2004.

Conference Organizer (with Joe Galaskiewicz and Helmut Anheier) 1% West Coast
Nonprofit Data Seminar, UCLA Center for Civil Society, School of Public Policy and
Social Research, Udall Center for Studies in Public Policy, University of Arizona.
January 23-24, 2004. Los Angeles.

Board Member, Section on Public Administration, American Political Science
Assocation, 2003 to present.

President, Public Management Research Association, 2001-2003.
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Appointed to International Board of Advisors, Jonkoping University Business School,
Sweden, 2002-2005.

Appointed to membership on the Nonprofit Sector Research Fund’s Grants Advisory
Committee of the Aspen Institute, Washington, D.C., January, 2001.

Appointed to the selection committee of the National Centres of Competence in Research
by the Swiss National Science Foundation, Bern, Switzerland, May 19-20, 2000.

Reviewer, National Science Foundation, Programs in Political Science, Sociology, and
Engineering.

Chair, Best Article Committee, Public and Nonprofit Sector Division, Academy of
Management, 2000, Toronto.

Member, National Advisory Committee, Institute of Government and Public Affairs,
University of Illinois — Chicago, Springfield, and Urbana Champaign. 1999- present.

Best Book Committee, Public and Nonprofit Sector Division, Academy of Management,
1999, Chicago.

Co-chair, Arizona Workshop on Models and Methods for the Empirical Study of
Governance and Public Management. Sponsored by the University of Chicago’s Harris
School and The University of Arizona’s School of Public Administration and Policy.
Funded by a grant to Laurence E. Lynn, University of Chicago from the Pew Charitable
Trusts. April 29-May 1, 19909.

President, National Association of Schools of Public Affairs and Administration,
1993-94.

Organizer, 1993 National Public Management Research Conference, University
of Wisconsin-Madison (with Donald F. Kettl.)

Program Chair, 1992 Annual Meeting National Association of Schools of Public
Affairs and Administration.

National Executive Council, National Association of Schools of Public Affairs
and Administration,
1991-94.

Policy Council, Association for Public Policy Analysis and Management, 1990-
94.

Secretary/Treasurer, Public Policy Section of the American Political Science
Association, 1990-93.
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Standards Committee, National Association of Schools of Public Affairs and
Administration, 1990-93.

Steering Committee, 1991 National Public Management Research Conference,
The Maxwell School, Syracuse University.

National Council, Pi Alpha Alpha, 1989-94.

Herbert Kaufman Award Committee, American Political Science Association
1990 and 1992.

Board of Directors, Association of University Business and Economic Research,
1986-88.

Chair, Public and Nonprofit Sector Division of the Academy of Management,
1986-87.

Program Chair, Public and Nonprofit Sector Division of the Academy of
Management, 1985.

President, Kentucky Chapter of the American Society for Public Administration,
1984-85.

Chair and Organizer, Section on Public Administration, American Political
Science Association, 1982-84.

INVITATIONAL SPEECHES, SEMINARS, AND PRESENTATIONS, 2008-1998

Invited presentation, “Dark Networks as Organizational Problems,” 2008 General
Meeting of the Global Futures Forum, “Anticipating Threats in a Connected World.”
Vancouver, British Columbia, Canada, April 15, 2008.

Invited presentation, “Dark Networks as Organizational Problems,” Network
Performance Project. Harvard University and University of Pennsylvania. Washington,
DC, April 4, 2008

Invited presentation, “Dark Networks as Organizational Problems,” Danish Centre for
International Studies and Human Rights, Copenhagen, February 29, 2008. The talk was
broadcast on Danish National Radio.

Invited presentation, “Networks and Collaborative Service Provision: Research and

Methods” at Research Seminar on “The Role of Networks and Collaboration in
Employment Policies,” Danish National Centre for Social Research, February 28, 2008.
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Invited presentation, “Network Structure, Governance and Effectiveness,” Centre for
Democratic Network Governance, Roskilde University, Denmark, February 26, 2008.

Invited presentation, “Managing in Networks,” Network Government and Homeland
Security Workshop, Ministry of Defense, Government of Singapore, January 7, 2008.

Invited presentation, “Dark Networks as Organizational Problems,” The Centre for
Excellence in National Security, S. Rajaratnam School of International Studies,
Nanyang Technological University, Singapore, January 8, 2008.

Invited presentation, “Integrating Research and Curricular Development in Collaborative
Governance: Executive Education,” National Association of Schools of Public Affairs
and Administration, Seattle, October 11, 2007.

Invited presentation, “Dark Networks,” Networks Leadership Symposium, Banff Centre,
Alberta, Canada, July 24, 2007.

Invited presentation, “Dark Networks” Evans School of Public Affairs, University of
Washington, February 20, 2007

Invited presentation, “Dark Networks as Problems,” Concurrent Plenary, Managing the
War on Terror. 28™ APPAM Research Conference, Association for Public Policy
Analysis and Management. November 2-4, 2006.

Invited presentation, “Teaching About Public Management Networks and 3" Party
Governance” Panel on A Public Administration for the Third Party Governance Era:
Reclaiming Leadership of the Field. National Association of Schools of Public Affairs
and Administration Annual Conference, October 19-21, 2006, Minneapolis, MN.

Invited speaker, “Dark Networks as Organizational Problems” Center on Terrorism and
Irregular Warfare, Naval Postgraduate School, Monterey, April, 13, 2006.

Invited speaker, “Dark Networks as Organizational Problems” Cambridge Colloquium on
Complexity and Social Networks, John F. Kennedy School of Government, Harvard
University, Cambridge, March 6, 2006

Invited speaker, “Dark Networks as a Governance Problem” Governance Salon, School
of Policy, Planning and Development. University of Southern California, Los Angeles,
February 9, 2006.

Invited speaker, “Dark Networks Revisited” Department of Organizational Studies,
Tilburg University, The Netherlands. January 17, 2006.
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Conducted Seminar on “Managing the Hollow State: Contracting and Collaboration”
Civil Service Training and Development Institute, Government of Hong Kong, March 26,
2004.

Invited speaker, Workshop on “Promises and Pitfalls in Creating a Longitudinal Database
on Interorganizational Networks” Department of Organizational Studies, Tilburg
University, The Netherlands, May 10-11, 2004

Invited speaker, Networks and Public Management, Maxwell School, Syracuse
University. Syracuse, NY, October 17, 2003.

Invited participant, International Public Management Network Workshop on New
Technologies to Enhance Public Management Reform, Asilomar Conference Center,
Sponsored by the Naval Postgraduate School, Monterey, September 16-19, 2003

Panel Chair, Panel on Marketing and Public Policy. Academy of Management, Seattle,
August 3-6, 2003.

Invited participant, “Building Research Capacity Through Networks: A Dialogue
Workshop” sponsored by the Alberta Heritage Foundation for Medical Research,
Canmore, Alberta, Canada. July 21-23, 2003.

Invited Lecture, “Dark Networks as Problems” Strathclyde University Business School,
Glasgow, Scotland. June 24, 2003.

Invited participant, 10" International Conference on Multi-Organizational Partnerships,
Alliances and Networks, June 25-28, 2003. Gartmore House, Loch Lomond and the
Trossachs National Park, Scotland

“The Evaluation of Inter-organizational Relations: Concepts, Methods and Practices”
Seminar conducted with J6rg Sydow for the Special Interest Group on
Interorganizational Relations of the British Academy of Management, June 27, 2003.
Gartmore House, Loch Lomond and the Trossachs National Park, Scotland.

Invited Lecture, “Evaluating Interorganizational Networks” Free University of Berlin
Business School. May 28, 2003.

Plenary Speaker, “The Potentials and Problems of Democratic Network Governance”
Conference on Democratic Network Governance, Helsinggr, Denmark, May 22-23, 2003.
Sponsored by Centre for the Study of Democratic Network Governance, University of
Copenhagen, Copenhagen Business School, and Roskilde University.

Invited Participant, Developing a Basic Research Program for Digital Government. John
F. Kennedy School of Government, Harvard University. Cosponsored by the National
Science Foundation. Cambridge, May 30-June 2, 2002.
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Invited Participant, Research Workshop on the Empirical Study of Governance,
Management, and Performance. George Bush School of Government and Public Service,
Texas A&M University, February 21-23, 2002

Group Organizer and CoChair, Subgroup on Network Evalution, European Group for
Organization Studies, Lyon, France. July 5-7, 2001

Plenary Speaker, “Theoretical Perspectives on Public Private Partnerships.” Fifth
International Research Symposium on Public Management, April 9-10, 2001. Barcelona.
Invited Lecture, “Governing the Hollow State” at University of Michigan,
Interdisciplinary Committee on Organizational Studies. January 12, 2001

Invited Lecture, “Collaboration and Integration of Community-Based Health and Human
Services in a Nonprofit Managed Care System” University of Michigan, Nonprofit and
Public Management Center. January 12, 2001

Discussant, “Networks of Persecution: The Holocaust as a Division of Labor Based
Crime” An International Conference, University of Konstanz, Germany, September 24-
26, 2000.

Discussant, Symposium on “The “New Public Management’ In the New Millenium: Time
for a Change?” Academy of Management, August 4-9, 2000. Toronto, Canada.

Invited Lecture, “Governing the Hollow State” at University of St. Gallen, Switzerland.
May 22, 2000.

Invited Lecture, “Governing Networks” University of Konstanz, Germany, May 18, 2000

Chair, Convened Panel on “Performance and Accountability in the Hollow State” The
Fourth International Research Symposium on Public Management, April 10-11, 2000.
Erasmus University Rotterdam, The Netherlands.

Invited Discussant and Participant, “Assessing Alternative Research Methodologies in
Public Management” The Workshop of the International Public Management Network,
July 28-30, 1999, La Certosa di Pontignano, University of Siena, Italy .

Invited Participant, “Cross-sector Partnerships Meeting” Nonprofit and Public
Management Center. University of Michigan Business School. June 24-25, 1999.

Invited Speaker and prepared position paper, “Governing the Hollow State.” Workshop
on Regions, Nations, and European Union: What Latitude for Governance in a Global
Environment? Venice International University, May 27-29, 1999, Venice, Italy.

Invited Speaker, Distinguished Scholar in Public Administration. University of
Delaware, November, 1998.
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MEMBERSHIPS

American Political Science Association

Association for Public Policy Analysis and Management

Academy of Management

American Society for Public Administration

Association for Research on Nonprofit Organizations and Voluntary Action

PROFESSIONAL EXPERIENCES

Current Executive Education Clients: Director of National Intelligence; Privy
Council Office, Government of Canada; Sierra Health Foundation Leadership
Institute, Sacramento; Southern California Association of Governments,
Leadership Development and Training Services; California Institute for Mental
Health Leadership; Government of Singapore, National Security Coordination
Secretariat; University of Southern California, Executive Masters in Leadership;
Network Leadership Summit, Canada; Child and Youth Health Networks of
Canada; Southern Alberta Child and Youth Health Network; Cascade Center,
Evans School of Public Affairs, University of Washington; Phoenix Children’s
Hospital, University of Arizona, Southwest Leadership Program.

Speech on “Managed Care in Mental Health” Hong Kong Mental Health
Provider’s Association, March 23, 2004.

Board President, Arizona Center for Clinical Management, the Regional
Behavioral Health Authority for Southern Arizona, 1995, Board Member 1992-5.

Invited to participate on the Working Group on Services Integration, U.S.
Department of Health and Human Services, 1994.

Organized and ran seminar on "Social Policy Reform and Systems Change™ sponsored by
the Policy Resource Center and Brandeis University, Washington, D.C., Spring, 1994.

Advised the National Performance Review working group on Intergovernmental
Relations, 1993-94.
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RECENT GRANTS RECEIVED

H. Brinton Milward and Keith G. Provan, The Public Managers Guide to
NetworkManagement, IBM Endowment for the Business of Government awarded
$15,000 to write a book in their series on “The Business of Government.” 2006

H. Brinton Milward and Keith G. Provan, “A Study of System Evolution”, Substance
Abuse and Mental Health Administration through the Community Rehabilitation
Division. February 23, 2000 — August 31, 2000. $20,000.

Keith G. Provan and H. Brinton Milward, “Collaboration Among Non-profit Agencies
Under Managed Care, Aspen Institute Nonprofit Sector Research Fund. August 1. 1999
through July 31, 2000. $47,410

H. Brinton Milward, “Developing a Nonprofit Executive Academy,” grant
funded by the Kellogg Foundation and The University of Arizona. April, 1998.
$22,500.

Keith G. Provan and H. Brinton Milward, "Interorganizational Delivery of Mental

Health Services". Grant funded by the National Institute of Mental Health, March
1, 1991 - February 29, 1993. $650,000

7/29/08
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